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Telepractice is the application of telecommunications technology to the delivery of speech
language pathology and audiology professional services at a distance by linking clinician to
client or clinician to clinician for assessment, intervention, and/or consultation.

Supervision, mentoring, pre-service, and continuing education are other activities that may
be conducted through the use of technology. However, these activities are not included in
ASHA's definition of telepractice and are best referred to as telesupervision/distance
supervision and distance education. See ASHA’s Practice Portal page on Clinical Education
and Supervision for a detailed discussion of telesupervision.

ASHA adopted the term telepractice rather than the frequently used terms telemedicine or
telehealth to avoid the misperception that these services are used only in health care
settings. Other terms such as teleaudiology, telespeech, and speech teletherapy are also
used by practitioners in addition to telepractice. Services delivered by audiologists and
speech-language pathologists (SLPs) are included in the broader generic term
telerehabilitation (American Telemedicine Association, 2010).

Use of telepractice must be equivalent to the quality of services provided in person and
consistent with adherence to the Code of Ethics (ASHA, 2016a), Scope of Practice in Audiology
(ASHA, 2018), Scope of Practice in Speech-Language Pathology (ASHA, 2016b), state and
federal laws (e.g., licensure, Health Insurance Portability and Accountability Act [HIPAA; U.S.
Department of Health and Human Services, n.d.-c]), and ASHA policy.

Telepractice venues include schools, medical centers, rehabilitation hospitals, community
health centers, outpatient clinics, universities, clients’ homes, residential health care
facilities, child care centers, and corporate settings. There are no inherent limits to where
telepractice can be implemented, as long as the services comply with national, state,
institutional, and professional regulations and policies. See ASHA State-by-State for state
telepractice requirements.

Common terms describing types of telepractice are as follows:

e Synchronous (client interactive)—services are conducted with interactive audio and
video connection in real time to create an in-person experience similar to that
achieved in a traditional encounter. Synchronous services may connect a client or
group of clients with a clinician, or they may include consultation between a clinician
and a specialist.

e Asynchronous (store-and-forward)—images or data are captured and transmitted (i.e.,
stored and forwarded) for viewing or interpretation by a professional. Examples
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https://www.asha.org/PRPSpecificTopic.aspx?folderid=8589934956&section=Overview&fbclid=IwAR2KCOVb4m_clew0yy5b_seuSPT8ofpbBQHujzCSszqrEyCq8wYUtdH39BI
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.asha.org%2FPractice-Portal%2FProfessional-Issues%2FClinical-Education-and-Supervision%2F%3Ffbclid%3DIwAR3ZH2aZzAmEkL8mbke-6zYy7ZUrLYodIA-ReiZ2vfCv70E5MuUonjqcPGo&h=AT2o-plJo1BJX9GsFlnyH0UbL8JWEqholFgmydta0b56GzFxIYOtQ6MToLEHG2IOcDIhRC9PkS_miBOe78HmJqRVAuqPtT1JM-6tOwBz2YLWpUJIRZrlS24G7T_OuAqGDjrYJw10qSqlLwSSWo4w6Zo95DI
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.asha.org%2FPractice-Portal%2FProfessional-Issues%2FClinical-Education-and-Supervision%2F%3Ffbclid%3DIwAR3ZH2aZzAmEkL8mbke-6zYy7ZUrLYodIA-ReiZ2vfCv70E5MuUonjqcPGo&h=AT2o-plJo1BJX9GsFlnyH0UbL8JWEqholFgmydta0b56GzFxIYOtQ6MToLEHG2IOcDIhRC9PkS_miBOe78HmJqRVAuqPtT1JM-6tOwBz2YLWpUJIRZrlS24G7T_OuAqGDjrYJw10qSqlLwSSWo4w6Zo95DI
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.asha.org%2FCode-of-Ethics%2F%3Ffbclid%3DIwAR2ChlRZ8jZCtFRUs_Qq1DxMAopUc0_hLtLyqqVtdB9Z0zOFbOTNh8DTruU&h=AT22p-kL79tE9TXgLOABf8kRqd_dATDcYuU_zVZaf8K-QZQQpSwLuKzTpG9jEeLjPCe8hOGzZlHEUoE6vierKUyU7-vv9C98nsMOJd4QNH3grPpf9v-CNfr_LZOun_tt_ASiR4_RLSbRdoeyu0phqy_6SwM
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.asha.org%2Fpolicy%2FSP2018-00353%2F%3Ffbclid%3DIwAR2MpimXoxNCr6B0mslgv4a6y5ZU259gr2QIF2k8xyLzjP6UQR5hmGqWYqQ&h=AT2QPgGXieO4FueAYh0wIa-3-pgkhzwt7zAFDF3m8DL5WI71EK4JH3s7iP8DISIVvq0FYnIFoOMomvKvl_2-sUHAmPuPbeubh6cDw7OhLP_jdAxRg71ww5VEus8TYd4xNFSuXUiS8DhJaFUG9r0pv36NUuuuL_DAhdBF1wI0
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.asha.org%2Fpolicy%2FSP2018-00353%2F%3Ffbclid%3DIwAR2MpimXoxNCr6B0mslgv4a6y5ZU259gr2QIF2k8xyLzjP6UQR5hmGqWYqQ&h=AT2QPgGXieO4FueAYh0wIa-3-pgkhzwt7zAFDF3m8DL5WI71EK4JH3s7iP8DISIVvq0FYnIFoOMomvKvl_2-sUHAmPuPbeubh6cDw7OhLP_jdAxRg71ww5VEus8TYd4xNFSuXUiS8DhJaFUG9r0pv36NUuuuL_DAhdBF1wI0
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.asha.org%2Fpolicy%2FSP2016-00343%2F%3Ffbclid%3DIwAR3kKkAuub9zbSKqHscHLsJNYEDRYoc28H5ysqBvXT2jsQQGPqEYTmboLZs&h=AT2HMDC-vhm2c84-pUvAVvsueD65HwQUT4AZZK0YdPyvuYz25xwmJTi5FXII8L97t7ZVqo-nUuTMQyJsHI6L06gsqOTozmr0cuVCgidqBZXUWFkuAyR5pm84LdURrx0260TxjM_iXBSHimXBt9KA8ay7xAs
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.asha.org%2FAdvocacy%2Fstate%2Fdefault%2F%3Ffbclid%3DIwAR0-DRI6QXapQoDNAjmkvbPZ7vUbCfyWoWI5pi1zY7MhgYY7yE8UXpGw9NQ&h=AT0ptnoWOS02UOmqk4Ul9cIZ7TMhLSV23tmMtJ6x74tWkvYn8pqboGTwVVmzjMaw5Svu1p6NYiaPiU7G84QWb7ONgQsPLu6fdV64iuUPfCHhbuPAPSyh_yvYqWSkq9FDwGJ2EuEn3N4ugtHOrq8Nl2PwXgg
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include transmission of voice clips, audiologic testing results, or outcomes of
independent client practice.

e Hybrid - applications of telepractice that include combinations of synchronous,
asynchronous, and/or in-person services.

Clinicians and programs should verify state licensure and payer definitions to ensure that a
particular type of service delivery is consistent with regulation and payment policies.
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